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Recommendation of Employment

A respondent’s “likelihood to recommend” score is based on a method similar to that of the net
promoter score. For this study, likelihood to recommend was based on the question, “Would you
recommend that a friend accept a similar position in the technical theatre field?” Respondents
selected a number from 0 to 10 with 0 being “very unlikely” and 10 being “very likely. Respon-
dents who did not provide a score were not included in the overall calculation.

As respondents increase in age, so does their likelihood to
recommend a position in the field. Those identifying as 80+
had a score of 7.5/10 compared to those 15-34,
who had a score 0of 6.3/10.

view complete study at www.usitt.org/wds



